Multiverse Transmitter

Update issues with Multiverse Transmitter Updater Tool
"Error 1 Unable to open requested file"

Device Model Name: “Multiverse Transmitter (r)”

FW: 1.0.0.9.0.117

For this you will need a newer version of the updater tool and a specific version of Firmware. Please
reach out to support@citytheatrical.com to obtain the correct versions. There should be only six
5910 models with this issue in the field.
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